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PROFESSIONAL SUMMARY 

Employee and Master’s student in Artificial Intelligence at An-Najah National University, over 

15 years of experience in IT infrastructure, digital systems, and multimedia production. 

Certified in NVIDIA AI and Microsoft Azure AI technologies. Strong foundation in machine 

learning concepts, generative AI, computer vision, and cloud-based AI services. Experienced 

in computer networks, smart classroom systems, and digital content production. 

EDUCATION 

 Master’s Degree in Artificial Intelligence (In Progress) – An-Najah National University 

(2026–Present) 

 Bachelor’s Degree in Computerized Information Systems (CIS) – Al-Quds Open 

University (2026) 

 Diploma in Programming, Databases & Networking – An-Najah Community College -

An-Najah National University (2004) 

ARTIFICIAL INTELLIGENCE CERTIFICATIONS (2026) 

• NVIDIA – AI for All: From Basics to GenAI Practice 

• Microsoft AI-900: Microsoft Azure AI Fundamentals 

• Introduction to Machine Learning Concepts 

• Introduction to Generative AI and Agents 

• Computer Vision Concepts 

• Analyze Text with Azure Language 

• AI Speech Concepts 

• AI-Powered Information Extraction 

DIGITAL MARKETING & MEDIA CERTIFICATIONS 

• Google Digital Workshop – Fundamentals of Digital Marketing (2022) Certificate 

ID: WT8 YZF 2WT 

• Facebook Blueprint – Promote Engagement through Content and Moderation 

(2022) Certificate ID: 89806621 

• Think Deep Academy – Social Media Designer (60 Hours, 2022) 



PROFESSIONAL EXPERIENCE 

Computer Technician & Digital Systems Specialist – An-Najah National University (2020–

Present) 

• Managed and maintained 5+ computer labs supporting 500+ students 

• Supporting smart classrooms and blended learning systems 

• Technical troubleshooting and infrastructure monitoring 

• Multimedia production and graphic design support 

Computer Technician – An-Najah National University (2009–2017) 

• IT infrastructure setup and system maintenance 

• Network configuration and technical reporting 

Graphic Designer & Multimedia Coordinator – Palestinian Assembly for Photography and 

Exploration (2015–Present) 

• Digital content creation and visual communication design 

• Multimedia production and campaign support 

TECHNICAL SKILLS 

Artificial Intelligence: Machine Learning Fundamentals, Generative AI, NLP Concepts, 

Computer Vision, Azure AI Services 

IT Infrastructure: Computer Networks, Hardware & Software Maintenance, System 

Deployment 

Tools: Microsoft Office, Adobe Creative Suite, Web Technologies 

LANGUAGES 

Arabic – Native 

English – Professional Working Proficiency 


