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Professional Summary
Software Engineer with over 15 years of professional experience in developing, maintaining, and supporting enterprise systems at An-Najah National University. Specialized in Oracle-based applications, including Oracle Forms, Oracle Reports, and PL/SQL, with a strong focus on financial systems. Currently pursuing a Master’s degree in Business Intelligence, with a growing interest in data analytics, dashboards, and data-driven decision making.

Work Experience
Software Engineer
Computer Center – An-Najah National University, Nablus, Palestine
2011 – Present
· Develop, maintain, and support financial systems using Oracle Forms, Oracle Reports, and PL/SQL.
· Design and optimize database procedures, functions, and triggers to support financial operations.
· Collaborate closely with the Financial Department to analyze requirements and implement reliable solutions.
· Ensure data integrity, system stability, and long-term support for mission-critical applications.
· Troubleshoot production issues and implement continuous system enhancements.
Web Developer
Computer Center – An-Najah National University
2007 – 2011
· Worked on the development and maintenance of university-related web systems.
· Participated in database-driven application development and system updates.
(Note: legacy experience – not a current technical focus)

Education
Master’s Degree in Business Intelligence
An-Najah National University – Palestine
In Progress
Bachelor’s Degree in Information Technology (CIS)
An-Najah National University – Palestine

Skills
Technical Skills
· Oracle Database
· Oracle Forms & Oracle Reports
· PL/SQL
· Enterprise Systems Development & Support
· Data Validation & Database Optimization
Business Intelligence & Analytics
· Business Intelligence Concepts & Architecture
· Data Analysis for Decision Support
· Analytical Database Design
· Dashboards & Data Visualization Concepts
· KPI Definition & Performance Measurement
· Data Quality & Consistency
Professional Skills
· Requirements Analysis
· Problem Solving & Troubleshooting
· Long-Term System Support
· Teamwork & Communication

Languages
· Arabic – Native
· English – Very Good

