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Profile

· 12 years of experience in research and teaching production management, operations research and product design
· Solid background in math, design, optimization and continuous improvement
·  Familiar with data analytics, systems engineering, quality engineering and lean engineering
· Highly motivated with superior analytical, organizational, and communication skills
· Citizenship: Canadian
· Country of Birth: Palestine

CURRENT POSITION

· Head of the Industrial Engineering Department, An- Najah National University, July 2014 – Present                                                                

· Coordinator, Engineering Management Master Program, An- Najah National University, January 2013 – Present                                                                                   
· Assistant professor, Industrial Engineering Department, An- Najah National University, January 2013 – Present

Education
· 09/2008-10/2012 Doctor of Philosophy in Industrial Engineering Concordia University, Montreal, Canada, GPA=4.0, Thesis Goal: To develop a mathematical model that integrates worker’ differences into workforce planning (Thesis Ranking: Excellent)  
· 09/2005-12/2007 Master of Science in Industrial Engineering Concordia University, Montreal, Canada, GPA=4.0, Thesis Goal: To develop a dynamic seating system for High-Tone Extensor Thrust Phenomenon using the Design Structure Matrix Method
· 09/1997-06/2002 Bachelor of Science in Industrial Engineering   

An-Najah National University, West Bank, Palestine GPA=88.2% (the top of my class)
· 09/1997-06/1997 General Secondary School Certificate (97.4%)   

Al-Saidia School, Salalah, Sultanate of Oman 
Computer Skills

MS Office; Word, Excel, PowerPoint, Access, Visio (Expert)
MS Office; MS Project (Advanced)  
Design Software; Solid Works, Layout Software (Advanced)
Statistical Packages; Minitab and SPSS (Advanced)
Programming Languages; LINGO, and LINDO (Advanced) 
Simulation Software; MATLAB (Intermediate)
Work Experience
Head of Industrial Engineering Department                                    July 2014 – Present      An- Najah National University, Palestine
· Managing all department activities; such as: Department strategic planning, Annual courses planning, Annual budget planning, Evaluation of department's staff performance, Evaluation of the current staff and new applicants, supporting students’ registration process every semester, leading the advisory council, advising undergraduate students, filling ABET reports.
Coordinator of Engineering Management Master Program      January 2013 – Present An-Najah National University, Palestine 
· Managing all program activities; such as: annual courses planning, students’ enrolment management, mentoring and advising graduate students, coordinating comprehensive exams and all the administrative of the program
Assistant Professor                                                                             January 2013 - Present
Department of Industrial Engineering, An-Najah University, Palestine 

· Teaching various courses for graduate and undergraduate students; graduate courses such as Manufacturing and Factory Planning, Advanced Production Systems, Advance Operations Research, Supply Chain Management, Engineering Project Management, and Operations Management. Undergraduate courses such as Product Design and Development, Operations Research 1 and 2, Production Planning and Inventory Control, Operations Management, Statistical Quality Control, Facilities Planning and Design, Project Management, Probability and Statistics, and Computational Applications Lab. 
· Developed the courses’ curriculum

· Uploaded course material onto an e-learning website; Moodle

·  Ensure that students understand all the concepts to achieve the learning outcomes for students

· Participated in course assessment committees

· Followed-up with ABET centre to ensure continuous improvement process
· Supervision: undergraduate and graduate students in areas of Green Logistics, Operations Research, Logistics Management, Human Resources Analytics, Project Management, Marketing, Quality Management, Product Design, Supply Chain Management, Information Security, Lean Construction, Feasibility Studies, Facility Planning, Maintenance Management.
Teaching and Research Assistant                                                            09/2005- 11/2012
Department of Mechanical and Industrial Engineering, Concordia University, QC
· Worked on production planning, human factors and workforce planning research

· Worked on Product Design and Development research
· Contributed towards teaching the following courses: project management, production management (delivered several tutorials), continuous improvement, manufacturing engineering (delivered several lectures), inventory control (delivered lab sessions), advanced quality control, lean enterprise (marked assignments), operation research, product design and development (marked assignments)

· Met individually with students to provide them specialized assistance

· Offered tutorials, helped students in their projects, and evaluated their assignments, reports and exams.
Industrial Engineer                                                                                  06/2011- 09/2011
Internship, Panaxion Company, Montreal, QC
· Designed and developed a new CNC Painting product using Solidworks software
Lecturer                                                                                                     01/2008- 06/2008

Department of Industrial Engineering An-Najah University, Palestine

· Taught the following undergraduate courses: Quantitative methods, operations management, production planning and inventory control, and reliability and maintenance engineering

Teaching Assistant and Lab Administrator                                           09/2003- 08/2005
Department of Industrial Engineering, An-Najah University, Palestine 

· Contributed toward teaching the following courses: Manufacturing Processes Lab, Computer Numerical Control, Operation Research, human factors and Engineering Safety Lab, and properties of material lab

Industrial Engineer                                                                                   05/2002- 09/2002
Internship, GULF Company, Nablus, Palestine 

· Worked in engineering consultations and industrial companies’ development

· Developed maintenance system software using Visual Basic language

Journal Publications
1. Assrawi, I., Saleh, Y., Othman, M.,. Integrating Drivers' Differences in Optimizing Green Supply Chain Management at Tactical and Operational Levels. Computers & Industrial Engineering  2017, 112, 122-13,(Impact Factor: 3.2) https://doi.org/10.1016/j.cie.2017.08.018
2. Othman, M., Gouw, G.J., Bhuiyan, N. Workforce scheduling: a new model incorporating human factors. Journal of Industrial Engineering and Management 5(2): 259-284, 2012, (RG Impact Factor: 0.7), . http://dx.doi.org/10.3926/jiem.451
3. Othman, M., Bhuiyan, N., Gouw, G.J.: Integrating workers' differences into workforce planning. Computers & Industrial Engineering 63(4): 1096-1106, 2012 (Impact Factor: 3.2), DOI: 10.1016/j.cie.2012.06.015
4. Othman, M., Bhuiyan, N., Gouw, G.J.: Effects of human factors on workforce scheduling. International Journal of Mechanical. Industrial. Mechatronics and Manufacturing Engineering (6)8: 1685-1696, 2012
5. Othman, M., Bhuiyan, N., Gouw, G.J.: A new approach to workforce planning. International Journal of Mechanical. Industrial. Mechatronics and Manufacturing Engineering (5)4, 858-864, 2011
6.  Othman, M., Bhuiyan, N., and Kong, L. (2010). Developing a Dynamic Wheelchair using the Design Structure Matrix Method. Concurrent Engineering Research and Applications, 19(3), 235-243. (Impact Factor: 1.5)
Journals under revision and preparation

1. Khatib, T., Shaar, A., Alhamad, F., Dweikat, H., Shunnar, R., Othman, M., “Development of SolenX: A Reliable and Cost-Effective Solar Aid Box for Underserved and Rural Areas in Palestine”. Energy Conversion and Management (Impact Factor: 6.4), 2018 (under Revision) 
2. Atweh A. Othman, M, “Improving Health Care Service Quality for Thalassemia Patients” International Journal of Industrial Engineering Theory Applications and Practice (Impact Factor: 0.54), 2017 (under Revision) 
3. Shahbari L., Othman, M.: Assessing Green Logistics Practices in the Palestinian Service Logistics Companies., International Journal of Logistics Systems and Management, 2017 (under Revision)
4. Abu Obaid, W., Othman M., Bhuiyan, N., Development of a framework for successful lean implementation in construction industry, 2017 under preparation
5. Batish N., Othman, M., Deikat, M.: Assessment of Delay Causes in Construction Projects in the West Bank. 2017 (under preparation)
Conference Publications
1. Othman, M., Rashed A. Framework for Implementing Quality Management in West Bank Construction projects. International Conference on Industrial Engineering and Operations Management Detroit 2016, USA, September 23-25, 2016 
2. Staiti M., Othman, M., Jaaron A.: Assessment of Impact of Change Orders in Construction Engineering in the West Bank. International Conference on Industrial Engineering and Operations Management, Kuala Lumpur, Malaysia, March 2016
3. Shahbari, L., Othman, M.: Integrating Human Factors into Green Logistics. Accepted (23 October 2014) and presented at International Conference on Industrial Engineering and Operations Management 2015, Dubai, UAE, March 2015
4. Rashed A., Othman, M.: Implementing Quality Management in Construction project. International Conference on Industrial Engineering and Operations Management 2015, Dubai, UAE, March 2015 
5. Assaf R., Haddad, T., Saleh, Y., Othman, M., An Assessment of Maintenance Management Practices in Palestinian Industries. International Conference on Industrial Engineering and Operations Management 2015, Dubai, UAE, March 2015
6. Othman, M., Bhuiyan, N., Gouw, G.J.: Effects of human factors on workforce scheduling. International Conference on Manufacturing and Industrial Engineering 2012, Paris, France, August 2012
7. Othman, M., Bhuiyan, N. and Gouw, G.: A new approach to workforce planning. International Conference on Mechanical, Aeronautical and Manufacturing Engineering 2011, Venice, Italy, 10 pages, April 2011
8. Othman, M., Bhuiyan, N., and Kong, L. (2011). Application of the Design Structure Matrix to Wheelchair Development. Proceedings of the 2011 International Conference on Industrial Engineering and Operation Management, Kuala Lumpur, Malaysia
Article in the news
Othman, M., Bhuiyan, N., Gouw, G.J and Cléa Desjardins: Personalities influence workforce planning. Adapted from http://www.concordia.ca/cunews/main/releases/2012/11/26/personalities-influence-workforce-planning.html, Concordia University, Montreal, Quebec, Canada, December 2012
Research Work in Progress
1. “Integrating Drivers Differences into Smart and Green Waste Collection Vehicle Routing Problem”
2. “Integrating Drivers behavior in Vehicle Routing problem”  
3. Human Resources Analytics Acceptance and Adoption in Large Palestinian Enterprises”
4. “a Goal Programming for Media Selection Problem”

5.  “Closed Loop Supply Chain Management: a case study of dairy industries”

6. “Building a Strategic Business Model using I/O approach for renewable Energy Engineering Consulting Company”
Master Theses Supervised 

Dr. Othman has supervised the following Masters theses in the engineering management program at An-Najah University:
1. “Assessing Green Practices in the Closed-Loop Supply Chain in the West Bank” by Maisa’ Zuhd, 2018 (completed) 
2. “Development of an Advertising Media Optimization Model Based on the Product Life Cycle Concept” by Shatha Asad, 2018 (completed)
3.  “Improvement of Available Medical Services Quality for Thalassemia Patients in Palestine” by Aysha Atweh, 2016 (completed)
4. “Optimization Models in Green Supply Chain Management” by Issa Asrawi, 2016 (completed)

5. “Improving the Courts’ Performance in Palestine Concerning the Time Spent until the Case Disposition” By Darweesh Darweesh, 2016 (completed),
6. Assessing the Impact of Change Orders In Construction Engineering Sector In The West Bank by Mojahed Staiti, 2015 (completed) 
7. “Towards Enhancing Lean Thinking in Construction Industry” by Wathiq Obaid, 2016 (completed)
8. Framework for Implementing Quality Management in West Bank Construction Projects by Ahmad Rashed, 2014 (completed)
9. Assessment of Delay Causes in Palestinian Construction Projects, by Nihal Jawwad Essa Al-Batsh, 2014 (completed)
10. Integrating Human Factors into Green Logistics by Lana Shahbari, 2015 (completed)

Master Theses examination  
Dr. Othman has reviewed the following Masters theses in the areas of Engineering Management at An-Najah University:

1. Identification of Challenges Facing Public Construction Industry in Palestine: Framework for Implementation by Hanan Taha, 2016
2. Assessing Green Human Resources Management Practices in West Bank: An Exploratory Study, by Hiba Masri, 2016
3. Effect of Snow Fall on Building Practices in the West Bank, by Nour Samaro, 2016
4. Water Tariffs between social Justice and Economic Efficiency, by Anwar Sha3er, 2016
5. Cloud Computing in the Palestinian Public Sector, Opportunities and Challenges by Shaher Jabi, 2015
6. Assessment of the Palestinian Stone & Marble Industry in Terms of Quality Management & Safety Management Systems by Nour Ahmad Hussain, 2014

7. Change Management in Telecom Sector in Palestine by Maryam Bishtawi, 2014

8. Effect of Shift Work Paradigms on Job Performance of Nurses in the Palestinian Health Sector by Majd Abu Amshah, 2014

9. The development of Risk Management Model for Palestinian Mobile Communication companies, (Jawwal & Wataniya case study by Ahmad Ma'zouz Mohammad Al-Haj Ali, 2014.

Journal and Conference Reviews:
Acted as a referee for the following journals: 

1) International Journal of Industrial Engineering Theory Applications and Practice (December 2017)

2) International Journal of production Economics (May 2013, October 2013)

3) Journal of Industrial Engineering and Management (December 2012)

4) Concurrent Engineering Research and Applications (December 2010)

5) International Conference on Industrial Engineering and Operation Management (October 2015)
Conference Organization
1. Chairman of the International Conference on Industrial Engineering and Operation Management, Kuala Lumpur, Malaysia, January, 2011.
Selected Academic projects
Designed the Quality Management Course Curriculum for the Master of Sustainability Engineering in Production / KTH university -Sweden                                          June 2013

Designed a Multi-Function Walking Aid (Acted as a Project Manager and Team Leader of 6 engineers) 4 months project              
· Identified the customer requirements using quality function deployment and transferred them into engineering specifications.

· Designed the product based on different concepts and performed stress analysis using Solidworks software.

· Developed a financial plan and production schedule for the proposed product. 

General Management Information System for local Companies (Software included)

(Acted as a Project Manager and Team Leader of 3 engineers), 10 months project
· Helped many factories in solving many problems in the following areas: Production Management, Inventory control, Inventory Accounting, and Maintenance Management.

· Analyzed current production, inventory and management systems existing in different local Palestinian factories

· Built user friendly software using Microsoft Access 2000 and Visual Basic language.
Professional Training Certificates
Computer Aided Technology (CNC&CAM)                                              02/2005-03/2005
Gongju, South Korea                                                                              

Solid Works and Mastercam software training, windows 2000 server and ASP web programming
Analytical Trouble Shooting (ATS)                                                           07/2001-08/2001
GULF Company, West Bank, Palestine                                                                          

Solving shutdowns and faults in any system using maintenance techniques
Languages Arabic (mother tongue), English (advanced), French (beginner) 
Awards and Achievements
The Palestinian Quebec Science Bridge fellowship Award, Montreal, Canada, Summer 2019
An-Najah University Award for Scientific Research, Deanship of Scientific Research, 2018.
Member of Golden Key International Honours Society, Canada                            since 2007
Faculty of Graduate Studies, Graduate Travel Award Concordia University                 2011
Teaching fellowship, $3000 for one semester                                                                 2010
Hani Qaddumi Scholarship HQSF, Amman, Jordan, CAD$20,000 for 2 years    2005-2007
KOICA International Award, Gongju, South Korea, CAD$6,000 for a month              2005
Germany Scholarship, An-Najah University, Palestine, $6,000                            1997-2002
Professional Affiliations
KOICA Alumni Association in Palestine (KAAP)

Institute of Industrial Engineers (IIE) 
Society for Engineering & Management Systems (SEMS)
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· Google scholar: 

https://scholar.google.ca/citations?hl=en&user=GxPvACcAAAAJ 
· Research gate

https://www.researchgate.net/profile/Mohammed_Othman4
· Scopus

https://www.scopus.com/authid/detail.uri?authorId=56684178500

