Curriculum Vitae

Personal Data: 

	Name: Hussein M. A. Abed
	
	Date of Birth: Feb. 13, 1963

	Date &Place of birth: Tulkarm, Palestine  13 Feb, 1963
	
	Martial Status: Married

	Children: 2
	
	Nationality : Palestinian

	Permanent Address: Tulkarm, West Bank, Palestine.
	
	Temporary address: An Najah National University, Nablus – Palestine.

	Phone No.:+972 92352503
	
	Email: hmabed2001@Yahoo.com

	Mobile, +972599674247
	
	


Qualification:
	Year
	Degree
	From
	Average %

	2008
	PHD candidate   in school of management.
	USM university in  Malaysia
	In progress

	2000
	M.B.A. of Business Administration
	An –Najah National Univ. Nablus, Palestine
	83.6%

	1984
	 BA. of Business

Administration
	Yarmouk Univ. Irbid, Jordan
	80.8%

	1981
	Certificate of    General Secondary  Scientific Stream
	Al – Fadeleyah Boys Secondary School Tulkarm, Palestine
	81.2%


Work experience:

	Year 
	Postion 
	Skills gained 

	Experience in Teaching

	2015=Present
	Human Resource Director
	

	20002-present 
	Worked as a lecturer at an Najah national university teaching various courses and topic- Business Administration Department- Faculty of Economics and Social Sciences 
	The ability to transfer knowledge and experience to students. 

	
	
	

	2001 - 2002. A Najah National University.
	Part- time, An- Najah  National University School
	

	
	
	

	2001 - 2002.
	Part – time Lecture, Al- Quads Open University
	

	Committee membership
	

	
	

	· A member of Tulkarm Municipality counsel from Jan. 2009 -2012.
	

	· A Cashier of Consumer Protection Association / Tulkarm govern ate.
	

	· A member of specialization committee in faculty.
	

	· A member of quality assurance committee in Faculty.
	

	Rapporteur  of Social relations Committee 

· A member of strategic planning committee in university.
	

	Rapporteur   of  activities committee in faculty
· A peer advisor committee in Faculty.
	

	Courses that I have teaching:
	

	1. Principle of Management 1 
	

	2. Principle of Management 2
	

	3. Human Resource Management
	

	4. Materials management
	

	5. Business Communication / in English language
	

	6. Marketing Management
	

	7. Strategic Management
	

	8. Organization Behavior
	

	9. Organization Theory
	

	10. International Business/ in English language
	

	11. Managerial Control
	

	12. Public Relations
	

	13. Contemporary Managerial Issues
	

	14. Marketing Research
	

	15. Principle of Marketing
	

	16. Operational Management
	

	17. Marketing  Control 
	


Academic Research & development: 

	Year 
	Research  
	

	

	2016
	The impact of emotional intelligence on the marketing effectiveness of the Palestinian Islamic banks: from the perspective of employees


	The Relationship between Emotional Intelligence and Decision-Making within Marketing Managers in the Insurance Sector
	

	2014
	Effect of organization culture and work climate within the work environmental on training transfer from the perception of workers in Palestinian Government Hospitals

	2013
	 The barriers of customers adopting e- banking services in Islamic banks in northern Palestine 
	Submitted to International Islamic Marketing Association. The 4th International conference for Islamic Marketing 29-30 May.2013

	2013
	The relationship between Organization distinctive and Total quality in foods industrial organizations in northern Palestine
	Published at conference held at The World Islamic Science & Education University. The role of distinctive and entrepreneur in organizations excellence- 21-22 May,2013 

	2012
	The application of six sigma concept in privet hospitals in northern Palestine . journal  of Palestine University for research and studies, NO. 2 , January, 2012
	


	Year 
	Position 
	Skills gained 

	Experience in training 

	2000-present 
	Worked as a trainer  at an Najah national university teaching various courses and topics 
	The ability to transfer knowledge and experience to students. 

	Courses that I have training experience in :
	

	1. Advanced Secretary 
	Bisan Center
	30

	2. Executive Secretary 
	Vocational Training Foundation
	30

	3. public Relation
	Ministry of Local Government
	30

	4. Crisis Management
	Child Save Foundation
	30

	5. team Building 
	Child Save Foundation
	20

	6. Material Management
	Bisan Center
	36

	7. Advanced Management 
	An- Najah National University 
	30

	8. Public Relations Training        Course
	An-Najah National University 2004
	30

	9. Leader ship skills  
	Khadury/2004
	40

	10.International trade 
	Chamber of Commerce in Ramallah /Al – Bireh  2005
	20

	11. strategic planning
	WHO/ Ministry of Health
	30

	
	
	

	Training interests : 
	
	

	Six Sigma
	
	

	Human Resource Management
	
	

	Job Description
	
	

	Managerial Leadership
	
	

	Reengineering
	
	

	Employee Empowerment and Employee Motivations.
	
	

	Time Management.
	
	

	Organizations Structure development.
	
	

	Work Conflicts Management.
	
	

	Determining of Training Needs.
	
	

	Total Quality Management.
	
	

	Simplified Work Procedures.
	
	


	Year 
	Position 
	Skills gained 

	Experience in Private Sector

	1987-2000
	Worked as a General manager at an Al taneeb Bus co. in different locations etc Location Nablus – Tulkarm – Jenin – Jericho 

	Recruiting and performance evaluation 

Increase services and explanation to reach all of west bank..etc. 


	Year 
	Position 
	Skills gained 

	Experience in public  sector

	2009-2013
	Worked as a Municipality member in Tulkarm 

	Active in various public bodies to increase the quality of services presented by public institutions , management  committee. 

Activities in recruiting , promotion, hiring , Bids committee, Finical committee, Planning department 



	Positions  that I have hold :
	

	1. Working on behalf of workers in Tulkarm municipality  
	

	2. Conflicting management between the municipality  and the public 
	

	3. improving the quality of the municulty work in various public sectors inclufging education, infrastructure, 
	

	4. Working on behalf of workers in Tulkarm municipality  
	


Computer skills
	· Working on Computer Programs: Words, Excel, Word Point, Access.

	· A course of using comfar II in Economic feasibility. 

	


Languages: 

Arabic mother language  
	Language
	Reading
	Wrting
	Conversation

	English
	Very Good
	Very Good
	Very Good

	Hebrew
	Very Good
	Very Good
	Very Good


All papers are available upon request

Have a valid driving license 

