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The Extent to which Palestinian Prisoners' Affairs Authority

Employs Digital Media to Highlight the Suffering of Prisoners'
Families from the Public's Perspective

Abstract:
Rawan Abdel Haleem This study aimed to examine the extent to which the Palestinian
MA Program of Contemporary Commission of Prisoners’ Affairs employs digital media to highlight
Public Relations the suffering of prisoners’ families from the perspective of the
An-Najah National University — Palestinian public. The study adopted the descriptive-analytical
Nablus / Palestine approach and utilized a questionnaire as the primary data collection
Mobile: 00970592950773 tool. The study population consisted of Palestinian audiences who
rawanl15041983@gmail.com follow the digital platforms of the Palestinian Commission of

s sl ol £3ba olgy Prisoners’ Affairs. Due to the large size of the population and the

difficulty of accessing it, a convenience sample of 208 respondents

b malaal) ddlall SEl) (3 jiiale s selected, from which 196 valid questionnaires were collected for
Agida ol il daals analysis, representing 94.2% of the study sample. The study reached
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several key findings, most notably that the level of the Commission’s
use of digital media to highlight the suffering of prisoners’ families
was high from the audience’s perspective, with an overall mean score
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of Communication & Digital Media f 3 62 and a percentage of 72.4%. The results also indicate that the
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mean scores of respondents’ answers on the dimension of ease of
access to digital content and interaction with it (effort expectancy)

MOb!'?: 00970599266612 were high, with an overall mean of 3.62 and a percentage of 72.4%.
Email: farid@najah.edu Furthermore, the levels of audience follow-up of the Commission’s
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digital media and their intentions to continue following it in the future
did not differ according to demographic variables (gender, educational
qualification, place of residence, age, and level of social media use).
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