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Abstract: The study aimed to explore the role of the media in countering rumors during crises
in Emirati society. The study's problem was the widespread spread of the COVID-19 pandemic,
which has become the focus of media attention and social media platforms. This has created a
fertile environment for the spread of rumors and misinformation, especially given people's need

for information related to the pandemic and its treatment methods. The study sample consisted
of 274 individuals residing in the UAE.
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The study concluded that the media plays an effective and essential role in activating health
and education programs. The study also found no statistically significant differences between
the average responses of sample members to the tool as a whole. This was due to the variables
of age and educational qualification. The study recommended the need to raise community
awareness of the dangers of rumors through the media, and to work to limit their spread and
hold perpetrators accountable.

Keywords: Media, media technologies, social media, rumors, crises.
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