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ABSTRACT
This article examines the use of social media for grassroots mobilization and activism in 
Palestine. This article employs qualitative research methods, conducting interviews with 12 par-
ticipants involved in grassroots mobilization and activism. Data were collected through 
semi-structured interviews and analyzed thematically to identify patterns and key findings. The 
study has revealed significant engagement with social media platforms, particularly Facebook, 
among grassroots mobilization and activism participants. The interviewees emphasized that 
they use social media platforms to share information about Palestine and Palestinians and to 
raise awareness and foster global solidarity. However, they focused on the challenges they have 
been facing regarding connectivity, censorship, privacy, and security risks. Despite these chal-
lenges, most of the interviewees asserted that social media platforms are crucial for mobiliza-
tion endeavors and for raising awareness about social, political, and human rights issues. Future 
research should explore the dynamics between social media, grassroots mobilization, and activ-
ism, and investigate the long-term effects and sustainability of these efforts.

Introduction

This article examines the role of social media in grassroots mobilization and activism 
among Palestinians, focusing on how digital platforms are used to resist systemic 
oppression, document human rights violations, and foster solidarity networks despite 
pervasive censorship, surveillance, and physical restrictions. In recent years, platforms 
such as Facebook, Twitter, and YouTube have become central arenas for political 
engagement, enabling activists to amplify local struggles through campaigns like 
#SaveSheikhJarrah, which mobilized global audiences via connective action strategies.1

The rise of digital activism in Palestine reflects broader regional and global patterns in 
which social media facilitates rapid information exchange, narrative framing, and protest 
coordination.2 Yet the Palestinian context is shaped by unique structural constraints: internet 
infrastructure is controlled by Israel, online activity is heavily monitored, and both Israeli 
and Palestinian authorities employ digital repression, ranging from content takedowns to 
arrests of online critics.3 This “digital occupation”4 mirrors physical restrictions on move-
ment, intensifying the challenges of civic and political participation.
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Despite these barriers, Palestinians have adapted social media to serve as spaces for 
political expression, cultural preservation, and transnational solidarity building. These 
platforms allow activists to bypass mainstream media filters, engage diaspora commu-
nities, and cultivate new forms of digital resistance. However, they also expose users 
to surveillance, targeted harassment, and legal prosecution under restrictive cyber-
crime laws.5

Against this backdrop, this study explores the lived experiences of Palestinians who 
employ social media for grassroots activism. It addresses three interrelated research 
questions:

1.	 How do Palestinians engaged in grassroots mobilization and activism use social 
media to organize and coordinate collective action?

2.	 How do these actors employ digital platforms to resist state violence, censorship, 
and occupation?

3.	 In what ways does social media facilitate the building of transnational solidarity 
networks among Palestinians and their allies?

By situating Palestinian digital activism within the intersecting frameworks of polit-
ical communication, digital resistance, and networked social movements, this study 
contributes to scholarly debates on how marginalized communities harness online tools 
to challenge entrenched systems of power. Its findings have broader implications for 
understanding activism under authoritarian, settler-colonial, and occupation contexts 
worldwide.

Theory

Activism can be broadly understood as sustained collective efforts aimed at challenging 
power structures and achieving political or social change. Tilly6 and Tarrow7 concep-
tualize activism within the framework of contentious politics, emphasizing organized, 
sustained interactions between claim-makers and authorities. These scholars highlight 
the role of shared grievances, repertoires of contention, and political opportunity 
structures in shaping mobilization.

Building on these foundations, Castells8 advances the concept of networked social 
movements, arguing that digital communication technologies have transformed activism 
by enabling horizontal networks, rapid information flows, and the bypassing of tradi-
tional media and organizational hierarchies. In his view, networked movements are 
characterized by their capacity to combine online and offline spaces, fostering collective 
identity formation through shared narratives and emotional connections.

Bennett and Segerberg’s9 logic of connective action further refines this understanding 
by highlighting how digital media facilitate individualized yet coordinated forms of 
participation. Unlike the centralized leadership and strong organizational structures 
found in traditional collective action, connective action operates through personalized 
engagement, digitally enabled networks, and flexible mobilization patterns.

However, the application of these theories to contexts of military occupation and 
authoritarian governance has limitations. Critics such as Gerbaudo10 and Treré11 note 
that connective action can underestimate the role of leadership, orchestrated emotional 
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dynamics, and the material constraints—such as censorship, surveillance, and infra-
structural dependency—that shape activism in contested environments. In Palestine, 
where internet access is monitored and often disrupted, these theories must be adapted 
to account for the constant negotiation between opportunities for digital mobilization 
and the risks of repression.

Literature review

History and evolution of activism in Palestine

Since the Second Intifada (2000–2005), Palestinians have increasingly used media 
technologies to mobilize resistance, document human rights violations, and connect 
geographically fragmented communities.12 This period marked a turning point in the 
relationship between Palestinians and communication tools, as digital platforms became 
vital for circumventing physical and political barriers. Activism in Palestine has taken 
many forms, including pro-Palestinian solidarity movements, women’s political activism, 
and queer Palestinian representation.13 These movements aim to resist colonial dom-
ination and challenge internal patriarchal structures, with women often engaging in 
everyday and symbolic acts of resistance.14

Digital activism in Palestine

Social media has reshaped political participation under occupation, providing alternative 
channels for civic engagement and narrative building. During key moments such as 
the Gaza conflicts of 2014 and 2021, and the #SaveSheikhJarrah campaign, Palestinians 
used platforms like Facebook, Instagram, Twitter, and TikTok to document events, 
share testimonies, and mobilize international support.15 The “TikTok Intifada” demon-
strated the adaptability of young Palestinians, who used viral videos, memes, and 
challenges to humanize their struggle and expand global awareness.16

Digital activism also plays a role in transnational solidarity building, connecting 
Palestinians in the diaspora with those in the occupied territories, fostering a shared 
political identity despite geographic dispersion. This reflects Bennett and Segerberg’s 
connective action dynamics, but within a context shaped by structural repression and 
surveillance.

Challenges of digital activism in Palestine

While social media offers new possibilities for mobilization, it also exposes activists to 
risks. Israeli authorities monitor online activity, remove content, and prosecute indi-
viduals for political expression.17 The Palestinian Authority has also employed restrictive 
cybercrime laws to silence critics.18 These dynamics create a dual-use environment 
where the same platforms that enable activism also function as tools of repression.

Theoretical framework

In this article, we draw upon Castells’ theory of networked social movements and 
Bennett and Segerberg’s19 concept of connective action to examine the dynamics of 
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social activism in Palestine, particularly among university youth. Castells20 conceptu-
alizes networked movements as decentralized, digitally mediated forms of collective 
action that emerge outside traditional institutions and are rooted in shared emotional 
experiences and the circulation of meaning through digital networks. Complementing 
this, Bennett and Segerberg argue that connective action allows individuals to engage 
in activism through personalized content shared via social media, bypassing the need 
for hierarchical organization. In the Palestinian context—marked by the Israeli systemic 
violence, cycles of resistance, and collective mobilization21—these theories help explain 
how digital platforms facilitate political expression, foster civic engagement, and enhance 
ethical and social awareness among youth.22

The role of social media in Palestinian activism

Over the past two decades, social media platforms like YouTube, Facebook, Instagram, 
and Twitter have been instrumental in reporting and documenting events in Palestine. 
These platforms raise awareness about Israeli settler-colonial practices, such as land 
annexation, exploitation, confinement, and military attacks.23 They also coordinate and 
mobilize local and international protests, contributing to the spread of various forms 
of Palestinian resistance.24 Research on the impact of new media on Palestinian national 
identity and political activism shows that online presence strengthens, rather than 
diminishes, anti-colonial nationalism.25 New media technologies have facilitated political 
mobilization and resistance movements in Palestine, marking a shift from traditional 
forms of activism to digital age engagement.26

Intersectionality in Palestinian resistance

Intersectionality examines how different social categories and systems intersect to 
influence individuals’ experiences and societal positions.27 It highlights the complexity 
of overlapping forms of oppression, emphasizing the need to consider multiple power 
dynamics and identity dimensions to understand and address inequalities.28 In the 
Palestinian context, intersectionality recognizes that factors such as gender, class, eth-
nicity, religion, and refugee status intersect to shape the experiences of Palestinians 
and their resistance against occupation and other forms of oppression.29 Grassroots 
mobilization in Palestine often involves a range of actors who use intersectional 
approaches to tackle multiple forms of oppression simultaneously.30

Materials and methods

This qualitative study on social media and Palestinian grassroots mobilization use 
snowball sampling aimed to understand the experiences, perspectives, and behaviors 
of those involved in grassroots mobilization efforts and their use of social media. 
Snowball sampling is a nonrandom sampling technique where participants are identified 
and recruited through referrals from existing participants. Data saturation is used to 
determine when to stop collecting data in a snowball sampling qualitative study. When 
data collected from new participants repeats information, perspectives, or experiences 
previously shared by previous participants, it indicates data saturation is near. When 
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data analysis themes, patterns, or categories become consistent and stable across mul-
tiple interviews, it indicates that the data collected is sufficient to capture the major 
aspects of the research topic.

The researchers commenced the study by carefully selecting a small group of par-
ticipants who were actively engaged in grassroots mobilization efforts within Palestine 
and had practical experience in using social media for their activism. This group 
primarily consisted of individuals such as university professors, journalists, and uni-
versity students who possessed relevant knowledge and expertise on the subject matter. 
The researchers ensured that the chosen participants were not only well-informed 
but also willing to actively contribute to the study by sharing their insights and 
experiences.

We conducted in-depth interviews with the initial participants to explore their 
experiences, motivations, challenges, and strategies related to grassroots mobilization 
and the use of social media during the period between August to October 2023. Our 
primary goal was to gain insights into their perspectives on the effectiveness, limita-
tions, and impact of social media in their activism. During the interviews, we asked 
participants to recommend to us other individuals or groups who are also involved 
in grassroots mobilization and use social media and conduct in-depth interviews with 
them following a similar approach as with the initial participants.

To guide data collection, a semi-structured interview protocol was developed, focus-
ing on five core themes: (1) frequency and types of mobile applications used for 
grassroots mobilization, (2) specific uses and functions of these applications in activism, 
(3) challenges and limitations faced when using digital platforms, (4) perceived impacts 
on reach, engagement, and awareness, and (5) evaluations of overall effectiveness and 
success. The interview included both closed and open-ended questions to allow par-
ticipants to elaborate on their experiences and perceptions. A summary of the main 
interview items is included in Appendix A.

Data analysis

In this qualitative study, we employed Braun and Clarke31 thematic analysis as a 
methodology to transcribe and scrutinize the interview data. Braun and Clarke’s 
six-phase approach involves familiarizing oneself with the data, generating initial codes, 
searching for themes, reviewing themes, defining and naming themes, and producing 
a final report.32 Throughout this process, we identified recurring themes, patterns, and 
interconnections pertaining to the utilization of social media in the context of grass-
roots mobilization. Concurrently, our investigation encompassed an exploration of the 
subtleties, nuances and distinctions within participants’ experiences and perspectives, 
with the purpose of eliminating extraneous notions and focusing solely on pertinent 
aspects.

To ensure robust findings, we addressed biases in the data. Our focus was to 
streamline the analysis, concentrating solely on pertinent aspects. We familiarized 
ourselves with interview data from Palestinians engaged in grassroots mobilization. 
We then coded segments related to social media’s role in mobilization, identifying 
patterns and connections. Critically evaluating these themes, we ensured they captured 
the data’s nuances accurately. Each theme was defined and described in detail, 
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facilitating communication and interpretation. Finally, our findings were compiled into 
a comprehensive report, including a thorough discussion of each theme.

Participants

In selecting participants for this qualitative study on social media and grassroots 
mobilization, we prioritized diversity across key factors including gender, age, geographic 
location, and level of involvement in community activities. Twelve participants were 
purposively selected to represent a range of roles relevant to the study’s focus, including 
grassroots activists, organizational and factional representatives, and community mem-
bers such as university professors and students, journalists, social media activists, 
managers of local media outlets, and released prisoners. This purposive sampling 
approach aimed to capture a variety of perspectives on the usability, accessibility, and 
effectiveness of social media platforms for community engagement and mobilization. 
Table 1 summarizes the demographic and professional profiles of the participants, 
illustrating the breadth of backgrounds included. Despite the sensitive nature of the 
topics discussed—and in some cases, participants having faced threatening messages 
from both Palestinian and Israeli security personnel—participants agreed to have their 
identities disclosed, following their oral consent.

Results

This section explores how Palestinian activists engage with social media platforms for 
grassroots mobilization, drawing on insights from interviews with 12 participants. 
Their responses offer a detailed understanding of the purposes, tools, and perceived 
impacts of digital activism in the Palestinian context.

Table 2 summarizes the frequency of platform usage, key challenges, and the per-
ceived effectiveness of social media in activism. These patterns reveal how digital tools 
are embedded in the daily routines of activists and shape their capacity to communi-
cate, coordinate, and influence.

The analysis of Table 2 reveals noteworthy insights into the Palestinians’ use of 
social media for grassroots mobilization and activism. Evidently, all interviewees (12 
out of 12) demonstrate an engagement with social media platforms, employing them 

Table 1.  Participant demographics and roles in the study.
Participant ID Gender Age range Geographic location Role/type

Faraj Male 25–34 City A University Professor
Ennas Female 18–24 City B University Student
Sai’d Male 35–44 City C Journalist
Ahlam Female 25–34 City A Social Media Activist
Omar Male 18–24 Refugee Camp D Grassroots Activist
Lina Female 35–44 City B Manager of Local Media Outlet
Moath Male 45–54 City C Released Prisoner
Mariana Female 25–34 City A Organizational Representative
Nour Male 18–24 City B Factional Representative
Batoul Female 35–44 City C Journalist
Jamal Male 25–34 Refugee Camp D Social Media Activist
Suha Female 18–24 City A University Student



Nationalism and Ethnic Politics 7

Ta
bl

e 
2.

 S
oc

ia
l m

ed
ia

 u
sa

ge
 f

or
 g

ra
ss

ro
ot

s 
m

ob
ili

za
tio

n 
an

d 
ac

tiv
is

m
.

D
om

ai
n

Fr
eq

ue
nc

y 
op

tio
ns

Fr
eq

ue
nc

y 
of

 u
sa

ge
N

ev
er

O
cc

as
io

na
lly

M
on

th
ly

W
ee

kl
y

D
ai

ly

An
sw

er
s

0
0

0
0

12
Ap

pl
ic

at
io

ns
 u

se
d

Ti
kT

ok
Te

le
gr

am
W

ha
ts

Ap
p

Fa
ce

bo
ok

Tw
itt

er
In

st
ag

ra
m

An
sw

er
s

2
2

5
12

2
7

Pr
im

ar
y 

pu
rp

os
es

Sh
ar

in
g 

in
fo

rm
at

io
n 

an
d 

ne
w

s 
up

da
te

s
O

rg
an

iz
in

g 
ev

en
ts

 a
nd

 
pr

ot
es

ts
Co

or
di

na
tin

g 
w

ith
 

ot
he

r 
ac

tiv
is

ts
Ra

is
in

g 
aw

ar
en

es
s 

ab
ou

t 
so

ci
al

 is
su

es
M

ob
ili

zi
ng

 s
up

po
rt

 f
or

 
sp

ec
ifi

c 
ca

us
es

En
ga

gi
ng

 in
 o

nl
in

e 
ca

m
pa

ig
ns

 o
r 

pe
tit

io
ns

An
sw

er
s

10
2

2
8

5
3

Ch
al

le
ng

es
Co

nn
ec

tiv
ity

 is
su

es
 (

sl
ow

 
in

te
rn

et
, l

im
ite

d 
ac

ce
ss

)

Ce
ns

or
sh

ip
 o

r 
co

nt
en

t 
re

st
ric

tio
ns

Pr
iv

ac
y 

co
nc

er
ns

Se
cu

rit
y 

ris
ks

 (
ha

ck
in

g,
 

su
rv

ei
lla

nc
e)

La
ck

 o
f 

te
ch

ni
ca

l s
ki

lls
 

or
 k

no
w

le
dg

e
O

ve
rw

he
lm

in
g 

in
fo

rm
at

io
n 

ov
er

lo
ad

An
sw

er
s

0
10

3
7

0
1

Us
ef

ul
 f

ea
tu

re
s

M
es

sa
gi

ng
/c

ha
tt

in
g 

ca
pa

bi
lit

ie
s

Sh
ar

in
g 

m
ul

tim
ed

ia
 

co
nt

en
t 

(p
ho

to
s, 

vi
de

os
)

Gr
ou

p 
co

m
m

un
ic

at
io

n 
an

d 
co

lla
bo

ra
tio

n
H

as
ht

ag
 t

re
nd

s 
an

d 
vi

ra
l c

ha
lle

ng
es

Li
ve

 s
tr

ea
m

in
g 

an
d 

vi
de

o 
br

oa
dc

as
tin

g
Lo

ca
tio

n-
ba

se
d 

fe
at

ur
es

 
(c

he
ck

-in
s, 

m
ap

pi
ng

)

An
sw

er
s

6
10

1
5

2
0

Le
ve

l o
f 

im
pa

ct
 o

n 
au

di
en

ce
Si

gn
ifi

ca
nt

ly
 in

cr
ea

se
d

M
od

er
at

el
y 

in
cr

ea
se

d
Re

m
ai

ne
d 

th
e 

sa
m

e
D

ec
re

as
ed

I 
do

n’
t 

kn
ow

An
sw

er
s

9
3

0
0

0
Pa

rt
ic

ip
at

io
n 

ca
m

pa
ig

ns
Ye

s
N

o
An

sw
er

s
10

2
Be

lie
f 

in
 r

ai
si

ng
 a

w
ar

en
es

s
To

 a
 g

re
at

 e
xt

en
t

To
 s

om
e 

ex
te

nt
To

 a
 li

m
ite

d 
ex

te
nt

N
ot

 a
t 

al
l

An
sw

er
s

8
3

1
Im

pa
ct

 o
n 

gr
as

sr
oo

ts
 

m
ob

ili
za

tio
n 

an
d 

ac
tiv

is
m

Ve
ry

 p
os

iti
ve

So
m

ew
ha

t 
po

si
tiv

e
N

eu
tr

al
So

m
ew

ha
t 

ne
ga

tiv
e

An
sw

er
s

6
4

2
0



8 O. JABALI ET AL.

on a daily basis for their grassroots mobilization and activism endeavors. Facebook 
emerges as the predominant platform, being utilized by all participants (12 out of 12). 
Additionally, WhatsApp exhibits substantial usage (10 out of 12), followed by Instagram 
(7 out of 12). Conversely, TikTok, Telegram, and Twitter show comparatively lower 
user engagement among the interviewees.

The participants display a diverse range of primary purposes when using social media 
for grassroots mobilization and activism. Sharing information and news updates (10 out 
of 12) and raising awareness about social issues (8 out of 12) emerge as the prevailing 
activities. Mobilizing support for specific causes (5 out of 12) and organizing events 
and protests (2 out of 12) also hold significance. Noteworthy challenges encountered 
when utilizing social media for grassroots mobilization and activism include connectivity 
issues (10 out of 12) and censorship or content restrictions (7 out of 12) and security 
risks (7 out of 12). Privacy concerns (3 out of 12) are reported to a lesser extent.

Among the interviewees, messaging/chatting capabilities (6 out of 12) and sharing 
multimedia content such as photos and videos (10 out of 12) are regarded as the most 
valuable features for grassroots mobilization and activism. Group communication and 
collaboration, hashtag trends, and live streaming also receive mention, albeit with less 
prominence.

Participants assert that social media significantly enhances their ability to reach a 
wider audience (9 out of 12). However, a notable subset of respondents (3 out of 12) 
remains uncertain about the extent of this impact, while some report a moderate 
increase (3 out of 12). The majority (10 out of 12) of the participants disclose their 
involvement in successful grassroots campaigns or movements, primarily organized 
and mobilized through social media. This highlights the effectiveness of these platforms 
as mobilization tools. Besides, interviewees express the belief that social media have 
made substantial contributions to raising awareness about social, political, and human 
rights issues, with 8 out of 12 indicating a great extent and 3 out of 12 recognizing 
some extent. Finally, the overall impact of social media on grassroots mobilization 
and activism in Palestine receives a predominantly positive evaluation, with 6 out of 
12 respondents characterizing it as very positive and 4 out of 12 perceiving it as 
somewhat positive.

Social media and grassroots mobilization

Social media have become increasingly popular due to their ease of use, accessibility, 
and ability to connect people across different geographical locations. Social media 
platforms have enabled grassroots mobilization which is the process of organizing and 
empowering individuals at the local level to address social, political, or environmental 
issues. Traditionally, grassroots movements relied on face-to-face interactions, commu-
nity organization, and offline strategies to mobilize supporters. However, the advent 
of social media has revolutionized grassroots mobilization by providing new channels 
and platforms for communication, coordination, and collective action. We identified, 
reviewed, and eventually defined and named themes throughout the interview process: 
rapid communication and information sharing, amplifying voices and visibility, mobi-
lization and organization, global networking and solidarity and documentation and 
evidence which will be discussed in details.
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Digital communication as resistance infrastructure

Participants emphasized that social media platforms serve as essential tools for rapid 
information sharing and immediate mobilization in response to political developments. 
These platforms allowed them to bypass traditional media and connect directly with 
local and global audiences. Faraj described social media as “an extensive platform for 
communication, allowing for the exchange of ideas, enhancing individual conscious-
ness.” Ennas added that these platforms are “potent mediums for rallying support, 
voicing opinions, providing entertainment, and accessing news.”

In moments of crisis, participants used Facebook, WhatsApp, and Twitter to circulate 
urgent updates and coordinate responses. Sai’d emphasized the immediacy of action: “Platforms 
like Facebook and Twitter are my way to reach people fast, especially when something 
terrible happens in my area.” Omar also noted, “My phone is my lifeline—I share videos as 
soon as clashes start, so the world doesn’t ignore us.” Others described how their phones 
became tools of resistance. As one participant explained, “We don’t wait for journalists 
anymore—we livestream what we see, and people follow our truth in real time.”

Visibility and global reach through social media

Social media provides Palestinians with unprecedented opportunities to claim visibility in 
international spaces often dominated by biased or absent representations. Several partic-
ipants, particularly women, noted how digital platforms enabled them to voice experiences 
previously ignored. Ahlam shared, “These platforms advocate for individuals and amplify 
their voices to a global audience,” and added, “I’ve found a potent voice on these platforms 
that I didn’t know I had before.” Batoul stated, “My voice has reached a broader audience 
through these platforms. I’ve been able to express my views more effectively than ever.”

These digital expressions often reach audiences far beyond Palestine. Faraj said, “I 
use Instagram stories to show the world what happens in my town—things no one 
would know unless I post them.” Ahlam noted the responses she received from around 
the world after posting a video: “People from countries I’d never heard of messaged 
me to say they were standing with us.” Lina added, “I never thought my posts would 
connect me with activists from so many countries—it feels empowering.” This global 
recognition affirms how social media transforms users into agents of their own narratives.

Transnational solidarity and digital alliances

Participants underscored the role of social media in fostering global solidarity and 
building bridges with international communities. These platforms became spaces not 
only for sharing Palestinian suffering but also for engaging with supporters around 
the world. Dr. Moath explained that he uses digital media “to create robust connec-
tions, transcending the borders of Palestine to reach a wide Arab and international 
audience.” Mariana similarly noted, “By participating in various hashtags, I helped 
amplify voices and share the messages of the oppressed with the world.”

Interviewees highlighted campaigns that linked Palestinians with global networks, citing 
coordinated actions that spanned time zones and languages. Batoul described how her post 
on Sheikh Jarrah “was shared by people in Europe and South America—it felt like we 
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weren’t alone.” Ahlam recalled, “I’ve planned online protests with friends I met from Chile 
and Malaysia—we work together even though we’ve never met in person.” Nour said, 
“These connections remind me that our struggle resonates far beyond our borders.” These 
interactions demonstrate how digital platforms allow for horizontal, transnational activism.

Testimonial documentation and archiving

Social media platforms also serve as testimonial spaces where participants document 
violations and preserve narratives that may otherwise be erased. These platforms 
operate as living archives, allowing individuals to assert memory and evidence under 
conditions of silence and denial. Manal explained that “social media has been instru-
mental in campaigns to recover the bodies of martyrs and in sharing the words of 
their families.” Batoul added that “these platforms give space to students and women 
who have been marginalized—to tell their stories without intermediaries.”

Participants saw digital documentation as a political responsibility. Faraj said, “When 
settlers attack us, I film everything—even if my video only stays up for a few hours, 
it’s important someone sees it.” Mariana emphasized the importance of memory: “I 
repost videos from months ago because people forget. It’s my job to remind them 
what we’re going through.” Lina also shared, “I archive posts and videos to preserve 
our history, so no one can deny what happened.” These testimonies reflect the con-
scious effort to resist historical erasure through everyday digital practices.

Digital mobilization and political participation

For many participants, social media platforms are more than outlets for information—
they are instruments of activism and political participation. Interviewees described 
engaging in digital campaigns that targeted specific issues, often related to gender, 
imprisonment, or displacement. Sai’d reported, “I’ve worked on Facebook campaigns 
that focused on women’s issues and used media to pressure for justice.” Jamal noted 
his daily digital engagement: “I spend two hours a day sharing content about forgotten 
prisoners in Israeli jails—I want people to remember them.” Omar added, “I help 
organize digital petitions and coordinate events through WhatsApp groups.”

Despite their dedication, participants repeatedly pointed to the constraints of cen-
sorship, surveillance, and political control. Ennas described these barriers bluntly: “Our 
accounts are heavily watched—keywords like “martyr” or “Jenin” can get you banned 
instantly.” Mariana shared, “I’ve had multiple accounts blocked for speaking the truth 
about Israeli aggression.” Jamal concluded, “Facebook bans my posts for violating 
guidelines, but it’s not the posts that are dangerous—it’s the truth they don’t want 
people to see.” These comments reveal how digital activism exists within systems of 
monitoring that aim to silence and fragment Palestinian resistance.

Discussion

The findings of this study demonstrate that social media platforms are integral to 
Palestinian political life, deeply embedded within the social, political, and cultural fabric 
shaped by occupation and repression. Participants described their use of digital platforms 
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as a necessity rather than a choice—a strategic adaptation to the erosion of traditional 
political spaces and severe restrictions on physical mobility and free expression. These 
practices extend prior research33 by revealing how real-time messaging, visual evidence, 
and widespread circulation shape modes of organizing and contesting state violence in 
a context where protest is criminalized and physical movement constrained. The digital 
space thus functions as a critical arena for exposure, coordination, and resistance.

This perspective resonates with Gerbaudo’s34 notion of “affective publics,” where 
digital networks foster emotional connection and political agency under conditions of 
constraint. Far from technological determinism, participants’ digital activism reflects 
negotiated practices that mobilize personalized storytelling, hashtags, and affect-driven 
content to build solidarity locally and transnationally. These practices align with Bennett 
and Segerberg’s35 logic of connective action, emphasizing how individualized engage-
ment coalesces into collective mobilization especially when traditional organizational 
structures are weakened. Tufekci’s36 analysis of adaptive digital protest further clarifies 
how these dynamics unfold amid asymmetrical power relations and surveillance.

Operating under Israeli occupation and systemic violence, social media becomes 
more than an extension of activism—it substitutes for physical protest, institutional 
redress, and journalistic coverage. Participants’ testimonies show how daily digital 
routines and smartphone use embed political expression in practices of bearing witness 
and asserting presence amid the absence of legal protections or reliable representation. 
Notably, women’s digital participation exemplifies reclaiming narrative authority in the 
face of patriarchal and colonial silencing, illustrating how visibility is not ornamental 
but vital for political subjectivity.37

Participants also emphasized deliberate, sustained efforts to forge transnational digital 
alliances, demonstrating active agency in shaping global awareness through curated 
narratives, multilingual content, and coordinated campaigns. This moves beyond por-
trayals of Palestinians as passive recipients of international solidarity,38 highlighting 
the stakes involved in sustaining these connections amid ongoing threats.

Another critical dimension is social media’s role as a testimonial site and counter-archive. 
Participants documented home demolitions, arrests, and deaths, using digital platforms 
to preserve memories and evidence often denied by official accounts. This digital memo-
rialization is a form of political resistance to historical erasure, functioning as public 
mourning, legal documentation, and communal memory-making under siege.

Yet, participants were keenly aware of platform constraints, describing systematic 
censorship, keyword filtering, account bans, and algorithmic suppression.39 Despite 
these pressures, they deployed creative tactics such as backup accounts, coded language, 
and collective strategies to persist in digital activism.

By situating digital activism within settler colonialism, structural violence, and 
cultural resistance, this study challenges technological determinism and dominant 
theoretical framings. It underscores the interplay between digital platforms and 
socio-political conditions, revealing how activism is shaped by—and shapes—contexts 
of conflict and confinement.

Ultimately, these findings highlight the transformative potential of digital platforms 
as sites of resistance, solidarity, and survival in deeply constrained environments. They 
contribute both to academic knowledge and to documenting lived strategies of political 
agency, dignity, and justice under occupation.
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Conclusion

The findings of our research align with this trend, revealing that all interviewees 
demonstrated significant engagement with social media platforms, particularly Facebook. 
This widespread usage supports the assertion that digital platforms have become 
essential tools for Palestinian activists to share narratives and mobilize protests.40 
Participants in our study emphasized the primary purposes of social media use, includ-
ing sharing information and news updates, raising awareness about social issues, and 
mobilizing support for specific causes. These activities reflect the broader trends 
observed in previous studies, where social media is used to document experiences, 
publicize actions, and foster global solidarity.41

Our findings demonstrate that social media platforms enable rapid communication, 
information sharing, and mobilization among Palestinian activists. Interviewees highlighted 
how these platforms facilitate the exchange of ideas, rally support, and coordinate collective 
actions, aligning with the literature on the role of social media in political mobilization.42

The study has shown a high level of engagement with social media platforms among 
interviewees, with Facebook being the dominant platform with the highest user base. 
Other platforms like WhatsApp and Instagram show lower engagement, indicating varying 
preferences and usage patterns. The primary purposes of using social media for grassroots 
mobilization and activism include sharing information and news updates, raising awareness 
about social issues, and disseminating relevant information. Challenges faced in using 
social media for grassroots mobilization include connectivity limitations, censorship, 
privacy concerns, and security risks. However, participants consistently acknowledge the 
significant impact of social media platforms in reaching a broader audience.

Messaging/chatting capabilities and sharing multimedia content are identified as 
valuable features for grassroots mobilization and activism. Participants acknowledge 
the significant impact of social media platforms in reaching a broader audience, 
although a subset remains uncertain about its magnitude. A majority of interviewees 
report active participation in successful grassroots campaigns or movements organized 
and mobilized through social media, highlighting the pivotal role of social media as 
a powerful mobilization tool. Social media also contribute to raising awareness about 
social, political, and human rights issues, shaping public discourse.

The overall impact of social media on grassroots mobilization and activism in 
Palestine is predominantly positive, highlighting the transformative potential of social 
media platforms in facilitating communication, information sharing, amplifying mar-
ginalized voices, and fostering global networking and solidarity.

Research on social media usage for grassroots mobilization and activism in Palestine 
can benefit various stakeholders, including activists, policymakers, civil society orga-
nizations, digital rights advocates, academic communities, and international organiza-
tions. Policymakers and government agencies can develop policies and regulations that 
support activists’ rights while addressing challenges like censorship, privacy, and security.

Limitations and future implications

The study’s limited sample size of 12 interviewees may not fully represent the diversity 
of experiences among grassroots activists in Palestine. Future research should include 
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a larger, more diverse sample to gain a more comprehensive understanding of social 
media usage in grassroots mobilization. The study relies on self-reported data, which 
may introduce biases and subjective perspectives. Quantitative methods, such as sur-
veys, could complement qualitative insights. Comparative studies across different regions 
could provide a broader understanding of social media usage in grassroots mobilization 
and activism. Examining similarities and differences can help identify universal trends, 
best practices, and factors that shape the effectiveness of social media platforms in 
mobilizing grassroots movements.
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Appendix A.  Summary of interview items

The semi-structured interview guide included both closed and open-ended questions designed to 
explore participants’ experiences with social media and activism. The main items were:

  1.  Platform Use

a.	 Which social media platforms do you use most often for activism (e.g., Facebook, 
Instagram, WhatsApp, Twitter/X, TikTok)?

b.	 For what purposes do you use each platform?

  2.  Role of Social Media in Activism

a.	 In your view, what roles do social media play in communication, coordination, and 
grassroots mobilization?

    3.  Features and Functions

a.	 Which features of social media (e.g., messaging apps, hashtags, live streaming, multime-
dia sharing) are most useful for activism? Why?

  4.  Challenges and Risks

a.	 What difficulties do you face when using social media for activism (e.g., censorship, 
surveillance, internet disruptions, limited reach)?

  5.  Perceived Impact and Effectiveness

a.	 How effective do you think social media is in raising awareness, mobilizing support, and 
influencing public opinion about the Palestinian cause?

  6.  Visibility and Solidarity

a.	 In what ways does social media help you achieve visibility, connect with global audi-
ences, and foster transnational solidarity?
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  7.  Documentation and Narrative Preservation

a.	 Do you use social media to document events, testimonies, or violations? If so, how does 
this contribute to preserving Palestinian narratives?

  8.  Political Participation and Campaigns

a.	 How do you engage in political campaigns or online activism through social media?
b.	 What obstacles or limitations have you faced in these efforts?
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